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Dignity and respect
Activity Alliance is committed to an environment where everyone is treated with dignity and respect. This applies wherever our work takes place: at our offices, at events and activities, during training, and online, including on social media, email and video calls.

Who this applies to
This statement covers everyone involved in our work, including our staff, volunteers, Board members, tutors and contractors, participants and learners, partners, suppliers and their staff, and members of the public who contact us or take part in our activities. We hold ourselves to the same standard we expect of others.

What we will not accept
We will not accept harassment, bullying, abuse or discrimination of any kind. This includes:
· unwanted conduct that violates someone’s dignity, or creates an intimidating, hostile, degrading, humiliating or offensive environment for them
· sexual harassment
· offensive or abusive comments, messages or posts, including about someone’s disability, race, sex, sexual orientation, gender identity, religion or belief, age, or any other personal characteristic
· threatening or aggressive behaviour

What we will do
Depending on what has happened, we may:
· ask someone to stop, or to leave an activity, event or online session
· remove or block someone from our channels and platforms
· end our working arrangement or relationship with them
· report behaviour that may be a crime to the police
Our response will be fair and proportionate. We recognise that some behaviour may be linked to a person’s disability or circumstances, and we will take this into account in deciding how to respond, while keeping everyone safe. Where a child or an adult at risk is involved, we will always act in line with our safeguarding policies.
We will support anyone who has been affected.
The law
From 30 October 2026, employers must take all reasonable steps to protect the people who work for them from harassment, including harassment by people outside the organisation. This statement is one of the ways we meet that duty.

Raising a concern
If you have experienced or witnessed harassment, bullying, abuse or discrimination involving anyone connected with Activity Alliance, please tell us. You can contact us at info@activityalliance.org.uk or on 0808 175 6991. We will treat your concern seriously and handle it as confidentially as we can. Sometimes we may need to share information to keep someone safe, and if so, we will only share what is necessary.

If your concern is about Activity Alliance, our staff, Trustees or services, we will deal with it under our Complaints Policy. If it is about someone else connected with our work, such as a participant, learner, tutor, contractor or supplier, we will look into it, take action where needed and tell you what we are doing. You can raise a concern in whatever way suits you, and we can help you put it in writing if needed. We will not ask you to resolve a harassment concern directly with the person involved.

If you are a member of staff, please raise concerns through our internal procedures. If you are a volunteer, please speak to your volunteer coordinator. This statement does not replace your rights under our internal procedures.

If you are worried about the safety or wellbeing of a child or an adult at risk, please follow our safeguarding procedures or contact Jannine Walker, Lead Safeguarding Officer, at jannine@activityalliance.org.uk or 07725 273158. In an emergency, call 999.
Related policies can be found here.
If you need this statement in a different format, please contact info@activityalliance.org.uk.

Reviewing this statement
We will review this statement regularly. Last reviewed: October 2026. Next review: October 2027
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